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In the 16 years since KCPD last upgraded its 911 Call Center and radio system, 252 million more Ameri-
cans got cell phones and internet use jumped from 1 out of 5 Americans to 4 out of 5, according to the U.S. 
Census Bureau. 

In other words, a technological upgrade was needed. After 11 months of renovations, the 911 Call Center 
came into the 21st Century with a grand re-opening on Oct. 27. The 

upgrades have been to 
accommodate the new 
city-wide radio system, 
which is set to go live 
Nov. 9. Dispatchers and 
call-takers will move 
back into their remod-
eled space on Nov. 7. 
“I’m so, so ready to go 
back,” Communications 
Supervisor Kathy Childs 

said. 
During the nearly year-long renovation, all 911 and dispatching operations have been moved to the back-

up location at 1328 Agnes. The building has issues with temperature control, insects, mold, mice, an occa-
sional bat and is much smaller than the Call Center at Headquarters. 

“Some of the call-takers have gotten dizzy, nauseous and had 

911 call center gets big upgrades 

The vote was unanimous. 
All five members of the Board of Police Commis-

sioners chose Darryl Forté as the next person to lead 
the Kansas City Missouri Police Department. Forté 
was sworn in as KCPD’s 44th 
Chief of Police on Oct. 13 to a 
standing ovation at the Bruce R. 
Watkins Cultural Heritage Center. 

“We have gotten tons of feed-
back from the community, and 
every bit has been tremendously 
supportive,” Board President Pat 
McInerney said about their selec-
tion of Forté. “That says a lot 
about Darryl Forté. He has deep 
roots in the community, and he 
brings with him support from all 
over the city, all segments.” 

Forté is the city’s first African-
American police chief, but he has repeatedly said, “I 
will be a chief for all of Kansas City.” 

Forté was among five finalists the Board selected. 
The others were Deputy Chief Kevin Masters, retired 
Deputy Chief Vince Ortega, Fayetteville, N.C., Chief 
of Police Thomas Bergamine and Rochester, N.Y., 

Executive Deputy Chief George E. Markert. 
“We had a strong, strong panel,” McInerney said. 

“All five were real contenders.” 
But Forté pulled ahead for three reasons, McInerney 

said. The first was a focused plan 
for addressing violent crime 
quickly, with many detailed ac-
tion points. Chief Forté already is 
seeing success in the first part of 
his plan: targeting four crime hot 
spots comprising 13 square miles 
that were responsible for 50 per-
cent of the city’s homicides and 
42 percent of its aggravated as-
saults with weapons since 2009. 
“I’m not identifying where those 
areas are right now because we 
need to stay ahead of the crimi-
nals,” Forté said. 

He saturated the areas with uniformed and covert 
officers, apprehending six murder suspects in just one 
week from Oct. 22 to 29 and arresting dozens for 
dealing, selling and possessing drugs and illegal fire-
arms. He said targeting hot spots will be a way of 
business from now on. 

Continued on p. 3 
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  Officially Speaking … 

Retirements 
 

Police Officer Amelia Hull 
Deputy Chief Cyril Ritter  
 

Obituaries 
Retired Civilian Danielle Strother 
Retired Civilian Wm. L.  
      Tresenriter 
Retired Detective Galen Heiman 
Retired Police Officer Paul  
       Bowman 

Awards 
 

Special Unit Citation 
Supervisor School Development 

Team 
 

Life Saving Award 
Police Officers Christina Ludwig, 

Mathew Stillman and Rebecca  
  Tumanut-Frates 
 

Crisis Intervention Team Award 
Detective Catherine Johnson 
 
Meritorious Service Award 
Officer Ann Malnar 

For the first time since the Trail of Heroes has been open, two 
benches were dedicated at the same time by the same person and 
placed on the trail. 

“I thought it would be nice to have them across from each 
other because it would be a good place for people to sit, talk and 
remember,” says Retired Officer C.D. “Doug” Lowe. 

Retired Officer Lowe took 
it upon himself to dedicate two 
benches to the trail for two peo-
ple who he was closely associ-
ated with. The first was his 
partner, Police Officer David J. 
Inlow, who died in the line of 
duty on May 25, 1980. Lowe 
and Inlow were partners for 
more than a year. They both 
worked 10-hour days, four days 
a week but only rode together 
for six hours a day as Lowe 
would get off sooner than Offi-
cer Inlow. 

The night Officer Inlow 
passed away happened to be a 
night that Retired Officer Lowe 
was off duty. Officer Inlow stopped at a gas station that night not 
realizing it was being robbed. He quickly realized there was no 
attendant in sight. He then stepped outside to go check the bath-
rooms where the victim was locked up and ran into the suspect, 
who shot Officer Inlow and immediately ran. Before the suspect 
got away, Officer Inlow shot the suspect in the head and killed 
him before he, himself died. 

The second bench Lowe dedicated was to an Academy class-

mate, Police Officer Ronald D. Yoakum. He was called to an 
apartment building that was being broken into by two suspects. 
Officer Yoakum took hold of the front door and was shot through 
the door and killed on November 26, 1968, just a few months after 
graduating from the Academy. 

Retired Officer Lowe saw this as a way to remember those 
who he thinks would have 
been forgotten. 
“Officer Lowe is very pro-
police and a real advocate,” 
said Facilities Manager Mike 
Arndt, who helps manage and 
maintain the Trail of Heroes. 
     Through his company, 
Smithville Lake Self Storage, 
Retired Officer Lowe has 
been able to buy heart defi-
brillators for every police 
department in Clinton 
County, Mo., along with two 
for the sheriff’s office. Since 
the distribution of the defibril-
lators, he has wanted to do 
something else. He saw the 

bench dedications as a new opportunity. 
“I saw the opportunity come up and I wanted people to re-

member them,” says Retired Officer Lowe. 
Retired Officer Lowe plans to buy a few more benches or 

posts in the near future. 
Those interested in purchasing a commemorative bench or 

post for the Trail of Heroes can do so by contacting Kristine Reiter 
in the Accounting Section. 

C.D. “Doug” Lowe and his wife Kathy are the first to dedicate 
two benches together on the Trail of Heroes. 

Retiree dedicates 2 benches to fallen friends 

25-Year Rings 
 

Sergeant Carl Abraham 
Detective Laurie Borkowski 
Sergeant Russell Dykstra 
Police Officer David Edwards 
Police Officer Gale Hall 
Captain Jesse Holt 
Captain Donald Jantzen 
Master Police Officer Ronald  
      Jenkins 
Sergeant Curtis Klein 
Captain Jeffrey Kleinow 
Police Officer Martin Lyons 
Police Officer David Millen 
Master Detective Ronald Orr 
Police Officer Dwight Parker 
Detective Tom Prudden 

Master Police Officer Mark Reed 
Sergeant Glen Rumbaugh 
Detective Randall Rund 
Detective Michael Stockman 
Master Police Officer Scott  
        Woodbury 
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   911 Call Center, CONT. FROM P. 1 

head-aches because they’re so close together,” Childs said. 
Their newly remodeled center will be a welcome change. 

Because call-takers and dispatchers have to stay at their stations 
for such extended periods of time, Assistant Manager Jeanie Rast 
said they gave a lot of attention to features that would increase 
staff comfort. The consoles now raise and lower at the touch of a 
button, so dispatchers can stand and work if they choose. Each 
spacious console also has custom-made new chairs and heat pan-
els in case staff get cold. The center also has a new video system 
that allows dispatchers to see live feed through KC SCOUT traf-
fic cameras, security cameras set up throughout the city, weather 
reports, news broadcasts and more so they can better support offi-
cers in the field. The remodel was funded by the Public Safety 
Sales Tax approved by voters in 2002. 

Communications Unit Manager Steve Hoskins said the best 
upgrade will be the ability to communicate more readily with 
other law enforcement. 

With the old system, police could not easily communicate 
with neighboring law enforcement agencies. KCPD’s dispatchers 
had to call other agencies’ dispatchers and have them relay that 
information to their officers on their own radio system. 

“We will have inter-operability with our sister agencies,” 
Hoskins said. “Now we have the availability to work an incident 
together anywhere from western Johnson County to eastern Inde-
pendence with the shared resources we’ll have available.” 

To celebrate the new 911 Call Center and demonstrate 
KCPD’s call volume (the Call Center received 892,283 911 calls 
in 2010), police tweeted every call that officers were dispatched 
to between 11 a.m. and noon Oct. 27 on the police department’s 
Twitter account, twitter.com/kcpolice. 

News in Brief 
Detective named Crime Stoppers Officer of Year 
 

 Kansas City Crime Stoppers 
named Detective Chris Toigo of 
the Robbery Unit as their 2011 
Officer of the Year at their Oct. 11 
lunch. The award is presented an-
nually to an officer or detective in 
the metro area “who has exhibited 
outstanding career achievement in 
investigations.” Toigo, who has 
been with KCPD for 10 years, was 
selected because of his excep-
tional work solving complex rob-
bery cases, his interrogation skills, 
his coordination with other local, 
state and federal law enforcement 
agencies and even his use of so-
cial media to solve crimes. 

Nineteen earn 25-year rings 
 

A whopping 19 
members of 
Entrant Officer 
Class 65 re-
ceived their 25
-year rings on 
October 27. 
Sixteen made 
it for the cere-
mony to repre-
sent the larg-

est class in recent memory to still be serving on the depart-
ment. The class entered the Police Academy on Oct. 27, 
1986. See all the recipients in Officially Speaking. 

McInerney said another reason the Board chose Forté was his 
willingness to shake things up for the betterment of the depart-
ment and the city. 
     “He is committed to making some needed changes without 
regard for his popularity,” McInerney said. 
     As he promised in a public forum, within his first 72 hours in 
office, Forté transferred, promoted or demoted 53 commanders. 
He told members of the City Council he didn’t need to wait to 
take action. 
     “Often, when someone takes over as chief, they want analyze 
a lot of things,” Forté said. “Not this time. I’ve been here 26 
years. … I submitted a plan to the Board of Police Commission-
ers with 221 priority actions.” 
     He also said he has asked all bureaus to review their programs 
within 30 days. Any that are found not to be producing positive 
results will be eliminated and their staff assigned somewhere they 
are more needed, Forté said. 
     Councilman John Sharp said he appreciated Forté’s swift ac-
tion. 
     “That’s the great thing about hiring a chief with experience on 
the department and in the city,” Sharp said. “He knew where the 
crime was and put cops there. I’m so pleased to see this aggres-
sive approach.” 

McInerney said the third reason Forté stood out was his devo-
tion to community policing. 

“He showed a strong commitment to implement a department-
wide, total, community policing model, and he had some very spe-
cific steps toward getting there,” he said. 

Some of those include convening a community committee, 
which Forté said should have people with fresh ideas, and maybe 
even ex-cons. Forté also said he wants to hold regular community 
gatherings in which different elements like Homicide, Narcotics 
and Vice and Patrol Division commanders and officers are at ta-
bles to meet with the public and discuss issues with them person-
ally. 

Forté is 46 years old and a 26-year KCPD veteran. He has been 
married for 24 years and has two daughters, ages 20 and 22. He 
was born and raised in southern Kansas City. 
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Kansas City Missouri Police Department 
1125 Locust 
Kansas City, MO 64106 

“This presentation showed 
me that not everyone in the 
KCPD are police officers,” one 
high school student wrote after a 
presentation by the department’s 
fleet technicians. 

On October 20, Fleet Opera-
tions Supervisor Darrell Cooper 
and Technician Jim Caldwell put 
together a presentation for the 
Automotive Technology students 
at the North Kansas City Schools 
Career & Technical Education 
Center.  It might be common for 
police officers to go out to vari-
ous schools and discuss their 
roles as officers, but now for the 
first time the Fleet Operations 
Unit was able to go out and in-
spire and enlighten students, 
letting them know there is more to the Kansas City Police Depart-
ment than just police. 

Besides assisting at employment shows, this was the first time 
the Fleet Operations Unit has done anything like this. 

“This was a perfect fit with our job and with what they want 
to learn,” Supervisor Cooper said. 

The presentation covered every aspect of what goes on behind 
the scenes of the Fleet Operations Unit from administrative work 
to ordering parts to all different types of auto repairs. 

“This presentation showed me the mass amount of career op-

portunities in the world,” 
another student wrote after-
ward. “KCPD showed their 
innovation with their new 
CNG (compressed natural 
gas) powered Impala, and 
that is awesome.” 
     One student says he did 
not think about being a 
police officer before this 
presentation. 
     “After this presentation, 
I have a lot of interest in 
pursuing a job with the 
KCPD, either in being in 
the auto shop or becoming 
a police officer,” he said. 
     “Today’s economy has 
resulted in the closing or 
consolidation of auto deal-

erships across the country,” said Bob Kanatzar, Instructional As-
sistant in the class. “There are fewer job opportunities in these 
dealerships and we are constantly looking for other areas for our 
students to find jobs.” 

Cooper said he not only sees this as great community involve-
ment and outreach but as a great recruiting tool for the department. 
He now plans to make this an annual presentation. Some of the 
Fleet Operations Unit’s staff came from technical school programs 
similar to North Kansas City’s, including Technicians Darryl Hip-
sher and Rick Floray. 

Fleet reaches out to future auto technicians 

Fleet Operations Tech. Jim Caldwell showed North Kansas City 
Schools Automotive Technology students a KCPD motorcycle. 
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