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LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1a Overall quality of police, fire, and ambulance services

2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP
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LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1b Overall quality of city parks and recreation 
programs and facilities

2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP
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LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q1c Overall maintenance of city streets, buildings, 
and facilities
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1d Overall quality of city water utilities
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LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1e Overall enforcement of city codes and ordinances

2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP
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LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q1f Overall quality of customer service you receive 
from city employees
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LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1g Overall effectiveness of city communication 
with the public

2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP
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LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q1h Overall quality of the city’s stormwater runoff/
stormwater management system
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1i Overall quality of the city’s public health services
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1j Overall flow of traffic
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1k Overall quality of airport facilities
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1l Overall quality of public transportation
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1m Overall quality of city convention facilities 
(Bartle Hall, Municipal Auditorium, etc.)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q1n Overall quality of the city’s 311 service
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q3a Overall quality of services provided by the 
City of Kansas City, Missouri
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q3b Overall value that you receive for your city tax 
dollars and fees
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q3c Overall image of the city
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q3d How well the city is planning for growth
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q3e Overall quality of life in the city
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q3f Overall feeling of safety in the city
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8a Quality of local police protection
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8b The visibility of police in neighborhoods
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8c The visibility of police in retail areas

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8d The city's overall efforts to prevent crime
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8e Enforcement of local traffic laws
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8f Parking enforcement services

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8g Overall quality of police services
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8h How quickly police respond to emergencies
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8i Overall quality of local fire protection 
and rescue services

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8j How quickly fire and rescue personnel respond 
to emergencies 
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8k Quality of local ambulance service

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8l How quickly ambulance personnel respond 
to emergencies

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8m Quality of animal control
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8n The city’s municipal court

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8o Maintenance of city parks
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8p Quality of facilities such as picnic shelters and 
playgrounds in city parks
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ETC Institute (2012) B - 37



2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8q Quality of outdoor athletic fields 
(i.e. baseball, soccer, and football)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8r Maintenance of boulevards and parkways
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8s Walking and biking trails in the city

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8t City swimming pools and programs

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8u The city's youth athletic programs

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8v The city's adult athletic programs

Appendix B: GIS Maps by Zip Code
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8w Maintenance and appearance of Kansas City, Missouri, 
community centers
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8x Programs and activities at Kansas City, Missouri,
community centers
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8y Ease of registering for programs
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8z The reasonableness of fees charged for 
recreation programs
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8aa The availability of information about 
city programs and services
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8bb City efforts to keep you informed about local issues
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8cc Overall quality of the city's website
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8dd The level of public involvement in 
local decision making
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8ee Timeliness of information provided by the city
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q8ff The quality of Kansas City, Missouri’s, 
government cable television channel (Channel 2)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9a Overall quality of leadership provided by the 
city's elected officials
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9b Overall effectiveness of appointed 
boards and commissions

Appendix B: GIS Maps by Zip Code

ETC Institute (2012) B - 55



2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9c Overall effectiveness of the city manager 
and appointed staff
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9d How ethically the city conducts business
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9e Maintenance of city streets
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9f Maintenance of streets in YOUR neighborhood
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9g Smoothness of city streets

Appendix B: GIS Maps by Zip Code

ETC Institute (2012) B - 60



2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9h Condition of sidewalks in the city
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9i Maintenance of street signs and traffic signals
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9j Maintenance and preservation of downtown 
Kansas City, Missouri
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9k Maintenance of city buildings 
(City Hall, Police & Fire Stations, etc.)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9l Snow removal on major city streets 
during the past 12 months
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9m Snow removal on residential streets 
during the past 12 months
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9n Mowing and tree trimming along 
city streets and other public areas
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9o Overall cleanliness of city streets and other public areas
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9p Adequacy of city street lighting
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9q Overall quality of trash collection services
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9r Overall quality of curbside recycling services
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9s Overall quality of bulky item pick-up services
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9t Condition of catch basins (storm drains) 
in your neighborhood
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9u Timeliness of water/sewer line break repairs
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9v Enforcing the clean up of litter and debris 
on private property
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9w Enforcing the mowing and cutting of weeds 
on private property

Appendix B: GIS Maps by Zip Code

ETC Institute (2012) B - 76



2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9x Enforcing the exterior maintenance of 
residential property
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9y Enforcing sign regulations
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9z Enforcing and prosecuting illegal dumping 
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Dissatisfied

1.8‐2.6 Dissatisfied

2.6‐3.4 Neutral

3.4‐4.2 Satisfied

4.2‐5.0 Very Satisfied

Other (no responses)

Q9aa Timeliness of the removal of abandoned cars 
from public property

Appendix B: GIS Maps by Zip Code

ETC Institute (2012) B - 80



2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q11a Rate KCMO as a place to live

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q11b Rate KCMO as a place to raise children

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q11c Rate KCMO as a place to work

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Poor

1.8‐2.6 Below Average

2.6‐3.4 Neutral

3.4‐4.2 Good

4.2‐5.0 Excellent

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)

Q12a How safe do you feel at home during the day
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q12b How safe do you feel at home at night

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q12c How safe do you feel in your neighborhood 
during the day

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q12d How safe do you feel in your neighborhood at night

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)

Appendix B: GIS Maps by Zip Code

ETC Institute (2012) B - 87



2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q12e How safe do you feel in city parks during the day

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q12f How safe do you feel in city parks at night

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q12g How safe do you feel in Downtown KCMO 
during the day

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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2012 KCMO Citizen Survey
Shading reflects the mean rating for all respondents by ZIP

Q12h How safe do you feel in Downtown KCMO at night

LEGEND
Mean rating 
on a 5‐point scale, where:

1.0‐1.8 Very Unsafe

1.8‐2.6 Unsafe

2.6‐3.4 Neutral

3.4‐4.2 Safe

4.2‐5.0 Very Safe

Other (no responses)
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