
The annual  Cit izen Sat isfact ion Survey takes a good, hard look at  how residents rate 
the City,  providing City leaders with valuable input on what they’re doing wel l  and 
what needs improvement.  Kansas City uses this data,  a long with resident feedback,  
to improve processes and better al locate resources.  In 2012,  the City Counci l  adopt-
ed several  indicators that rely on cit izen survey data as part  of  their  strategic pr ior i-
t ies to help monitor improvements on their  goals .

 

REPORT HIGHLIGHTS INCLUDE:
Cit izen sat isfact ion with overal l  qual i ty of services provided by the City is  at  60%, 7% 
above the average for cit ies in Missouri/Kansas and 10% above the average for U.S.  
c i t ies greater than 250K in populat ion.

COMPLETE RESULTS SURVEY RESULTS AVAILABLE ONLINE AT KCMO.GOV/SATISFAC-

TION, AND DURING TODAY’S BUSINESS SESSION AT 1 P.M., 10TH FLOOR CITY HALL.

NEED CITY SERVICES? Call 311 or 513-1313 | Online: kcmo.gov/311 | Twitter: @kcmo311

City of Kansas City, Missouri S a t i s f a c t i o n  w i t h  C i t y  S e r v i c e s  r e a c h e s  a l l - t i m e  h i g h .

SERVICE INCREASES SINCE THE LAST 

CITIZEN SATISFACTION SURVEY:

·  Qual i ty of pol ice services (+3%)

·  Qual i ty of Health Department 

  services (+2.6%)

·  Maintenance of streets,  s idewalks 

  and infrastructure (+2.4%)

·  City parks and recreat ion programs 

  and faci l i t ies (+2.2%)

·  E�ectiveness of city communicat ion 

  with the publ ic (+2.1%)

·  Qual i ty of the city ’s  311 service (+2%)

·  Qual i ty of customer service from city 

  employees (+1.9%)

·  Qual i ty of city water ut i l i t ies (+1.8%)

SATISFACTION DECREASES SINCE THE 

LAST CITIZEN SATISFACTION SURVEY:

·  Airport  services:

  -  Faci l i ty cleanl iness (-5.6%)

  - Parking avai labi l i ty (-4.7%)

  - Parking pr ice (-4.7%)

  - Ease of security (-3.0%)

·  Qual i ty of Animal Control  (-2.3%)

·   Preventing spread of infect ious 

  diseases (-6.9%)

·  Mowing and Tree tr imming (-3.8%)

·  S ign removal  (-2.1%)


