
IMPORTANCE OF TRUST 
Building trust is crucial when working with individuals experiencing homelessness for several reasons:

1.	 VULNERABILITY AND STIGMA: 
Homelessness often comes with a sense of vulnerability and stigma. Individuals may have faced judgment, 
rejection, or discrimination, making it challenging for them to open up to others. Trust-building 
establishes a safe and non-judgmental space for individuals to share their experiences and needs.

2.	 ESTABLISHING RAPPORT: 
Trust is the foundation of any meaningful relationship. By building rapport and trust, service providers 
can create a connection with individuals experiencing homelessness. This connection is essential for 
effective communication and collaboration in addressing immediate needs and long-term solutions.

3.	 ENGAGEMENT IN SUPPORT SERVICES: 
Individuals who trust service providers are more likely to engage in available support services. This 
includes accessing shelters, healthcare services, mental health resources, substance abuse treatment, and 
other essential assistance. Trust is a key factor in encouraging individuals to seek help and participate in 
programs designed to improve their situation.

4.	 COORDINATION OF CARE: 
Trust is vital for coordinating comprehensive care. Individuals experiencing homelessness may interact 
with various service providers, and a foundation of trust ensures effective communication and 
collaboration among different agencies and organizations. This coordination enhances the overall impact 
of support services.

5.	 UNDERSTANDING INDIVIDUAL NEEDS: 
Trust-building allows service providers to better understand the unique needs and circumstances of each 
individual. This understanding is crucial for tailoring assistance and interventions to address specific 
challenges, preferences, and strengths, promoting more effective and sustainable solutions.

6.	 MOTIVATION FOR CHANGE: 
Trust is a powerful motivator. When individuals trust service providers, they are more likely to be 
receptive to guidance and support for positive change. This can include efforts to address underlying 
issues contributing to homelessness, such as mental health concerns, substance abuse, or unemployment.

7.	 LONG-TERM SUCCESS: 
Trust-building is not just about addressing immediate needs; it’s also a key factor in long-term success. 
Individuals who feel supported, respected, and understood are more likely to stay engaged in programs 
aimed at securing stable housing and improving their overall well-being.

8.	 REDUCING RELUCTANCE AND FEAR: 
Many individuals experiencing homelessness may be hesitant or fearful of engaging with service providers 
due to past negative experiences or mistrust. Building trust helps alleviate this reluctance, creating an 
environment where individuals feel comfortable seeking assistance and expressing their concerns.

9.	 EMPOWERMENT AND DIGNITY: 
Trust-building contributes to a sense of empowerment and dignity for individuals experiencing 
homelessness. It reinforces their autonomy and agency in decision-making processes related to their 
journey out of homelessness, fostering a more positive and collaborative approach to seeking solutions.

In summary, trust-building is foundational for effective and compassionate support for 

individuals experiencing homelessness. It forms the basis for meaningful relationships, 

encourages engagement with available services, and promotes a collaborative and 

individualized approach to addressing the complex challenges associated with homelessness.


