
 

1 

AUDIT REPORT TRACKING SYSTEM (ARTS) 

SECTION I:  SUMMARY INFORMATION 

Audit Title: The City Should Follow 
Recommended Practices 
to Protect Personally 
Identifiable Information 

Audit Release Date: 04/26/2015 

Department: City Manager Last Report Date: 06/06/2018 

Department Director: Troy Schulte This Report Date: 08/21/2018 

Contact Person/Phone: Kimiko Gilmore/36558 Expected Presentation Date: 09/19/2018 

SECTION II: RECORD OF IMPLEMENTED RECOMMENDATIONS 

1. Implemented 08/2018 3. Implemented 08/2018 

2. Implemented 08/2018 4. Implemented 08/2018 

SECTION III: SUMMARY OF IMPLEMENTATION EFFORTS  

Recommendation 1:  The city manager should identify all personally identifiable information the city 
collects and stores and evaluate the confidentiality impact level of the information. 

Status of Recommendation:  Implemented 

In mid-August 2018 Administrative Regulation 1-32 was approved by the City Manager.  AR 1-32 outlines the 
process for Department Directors to initiate that a PII inventory is implemented in each department.  

Recommendation 2:  The city manager should periodically review and eliminate the collection of 
unnecessary personally identifiable information. 

Status of Recommendation:  Implemented 

The proposed system has been reviewed by Law.  The recommendations have been incorporated in to AR 1-32. 

Recommendation 3:  The city manager should develop citywide policies and procedures, including 
training and other safeguarding controls, for protecting the confidentiality of the personally identifiable 
information. 

Status of Recommendation:  Implemented 

The proposed system has been reviewed by Law.  The recommendations have been incorporated in to AR 1-32. 

Recommendation 4:  The city manager should develop a response plan for incidents of misuse, 
unauthorized disclosure or access, or other breaches of personally identifiable information. 

Status of Recommendation:  Implemented  

The proposed system has been reviewed by Law.  The recommendations have been incorporated in to AR 1-32. 

SECTION IV: ADDITIONAL OUTCOMES 

Initial implementation of AR 1-32 will need to be monitored to ensure that Department Directors are following 
these guidelines. Other than the aforementioned concern we do not anticipate any unforeseen challenges.    

 










