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Benchmarking Summary Report 
Kansas City, Missouri 

Overview 

National Benchmarks.  The charts on the following pages show how the overall results for 
the City of Kansas City compare to the national averages based on the survey that was 
administered by ETC Institute during the winter of 2021 to a random sample of 1,145 
businesses in the U.S.  The City of Kansas City’s results are shown in the charts as a blue bar 
and the U.S. averages are shown as a yellow bar. 
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As a place to do business
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Kansas City U.S. 

Overall Opinion of the City
Kansas City vs. the U.S.

Source:  ETC Institute (2020)

by percentage of businesses that answered “excellent" or “good” (excluding “don’t know”)
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Image of the City

Quality of life in the City

Quality of new development in the City

Public amenities and public spaces in the City

Quality of services provided by the City

Physical appearance of area where business is located

Feeling of safety in the City

Value received for City tax dollars and fees

Quality of the education system within the City
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Kansas City U.S. 

Satisfaction with Perceptions of the City
Kansas City vs. the U.S.

Source:  ETC Institute (2020)

by percentage of businesses that rated the item as a 4 or 5 on a 5‐point scale (excluding “don’t know”)
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Large negative effect
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Kansas City U.S. 

Impact That COVID‐19 Pandemic Has Had Upon Businesses
Kansas City vs. the U.S.

Source:  ETC Institute (2021)

by percentage of businesses
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Fire incident response

Police‐crime/safety response

Stormwater drainage

Code enforcement

Street maintenance
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Satisfaction With City Services
Kansas City vs. the U.S.

Source:  ETC Institute (2020)

by percentage of businesses that rated the item as a 4 or 5 on a 5‐point scale (excluding “don’t know”)

Kansas City, Missouri Business Survey: Benchmarking Analysis (2020)

Page 6



42%

42%

40%

40%

60%

56%

65%

57%

The stability of workers

The quality of workers

The availability of workers

The education/technical skills of workers
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Kansas City U.S. 

Ratings of the Workforce
Kansas City vs. the U.S.

Source:  ETC Institute (2020)

by percentage of businesses that rated the item as a 3 or 4 on a 4‐point scale (excluding “don’t know”)
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