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ADU Pulse Survey Overview 

• Feedback Areas:
• Personal experiences with short-term rentals
• Policies in KCMO regarding STRs
• Portfolios and practices of current STR owners

• Timeframe: November – December 2022

•Responses: 1,756
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Geography of Survey Participants
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Demographics of Survey Participants
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White, non-Hispanic residents were 
overrepresented in the survey responses

Asian or Pacific
Islander

Black or African
American

Hispanic or Latinx

Native American
or Alaskan Native

Multi-racial

Other race

White, non-
Hispanic/Latinx

About 11.5% of respondents said they own 
or operate a short-term rental in KCMO

Operates an STR

Does not
operate an STR
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Age distribution was closest to city 
demographics



Experiences with short-term 
rentals



Overall opinion, pros/cons of STRs divided
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16%
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53%

58%

61%
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Other (please specify)

Increased parking or traffic…

Shortage of affordable and…

Increased competition for…

Neighborhood nuisance…

STR Challenges to the Community

8%

30%

42%

46%

63%
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Other (please specify)

Improvement to property or…

Economic growth, including…

New revenue streams for …

More flexible lodging options …

STR Benefits to the Community

Very 
positive

28%
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Neutral, 
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Overall, based on your experience, what 
is your opinion of short-term rentals?



Geography (and thus ownership) impacts 
overall opinion of STRs
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High firsthand and secondhand exposure to 
STRs
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Unsure
1%

No
21%

Yes
78%

Have you ever stayed in a short-term rental, 
in Kansas City or elsewhere?

Do you currently live near a short-term 
rental, and if so, is it registered?

I don't live near one

I'm not sure if I live near one

I do live near one and it is not registered

I do live near one and I'm not sure if it is registered

I do live near one and it is registered



Feedback on how we can 
improve



More regulation of STRs is popular, varied 
opinions on the specifics
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13.3%

16.7%

21.2%

25.7%

49.0%

51.9%

52.4%

52.6%

56.8%

60.7%

0% 20% 40% 60% 80%

Other (please specify)

Require owners to occupy the…

Limit on number of nights visitors…

Require owners to occupy the…

Require permit number to be…

Additional fees for…

More restrictions on non-owner…

Limit on STRs per neighborhood

Limit on STRs per owner

Fines for violating STR regulations

What additional regulations would you support?

9.1%

9.2%

22.9%

37.0%

42.8%

0.0% 20.0% 40.0% 60.0%

In residential
neighborhoods

Other

Not within the city
limits/nowhere

In commercial or
mixed-use areas

Anywhere in the city

Where should short-term rentals be 
allowed? 

69.8% of respondents 
support at least 1 of 
these regulations



STR owners desire little regulation, all others 
much more aligned regardless of experiences 
with them
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per owner
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rentals that are not owner-
occupied (in other words, if a
property is not the primary
residence of the short-term

rental owner)

Owns an STR in KCMO Overall Stayed in an STR Lives near an STR
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High support for taxing STRs like hotels

16%

13%

13%

10%

48%

Should short-term rentals be taxed like hotels? 

No, they should not be taxed No, they should be taxed less Unsure No, they should be taxed more Yes
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STR Owner: Current Portfolio



Most respondents who own an STR in KCMO 
only have one, few have large stock
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How many short-term rentals
do you own or manage in

Kansas City?

How many short-term rentals
do you own or manage
outside of Kansas City?

How many long-term rentals
do you own or manage in

Kansas City?

How many long-term rentals
do you own or manage
outside of Kansas City?

Zero Only one 2 to 5 6 to 10 11 to 20 21 to 50 51 or more

14

25% of 
respondents 
who own an STR 
in KCMO also 
own/operate an 
STR outside of 
Kansas City



In KC, most STRs are non-owner-occupied, 
detached single-family houses

No
60%

Yes, 
seasonally

5%

Yes, when 
visitors are 
not there

7%

Yes, year-
round
28%

Do you live on-site at any of the short-term 
rentals that you manage? 
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11.1%

12.7%

14.8%

19.6%

60.8%

0% 20% 40% 60% 80%

Other (please specify)

Attached single-family house
(i.e. townhome)

Apartment or condominium

Room, suite, garage
apartment, or secondary

lodging (i.e. Accessory…

Detached single-family
house

What type of short-term rental do you host? 



STR Owner: Current Practices



Few owners have experienced problem 
renters, so most okay handling without the City
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15.3%

21.7%

36.5%

41.8%

Other (please specify)

Nothing

Provide a 24/7 hotline to
alert you of complaints from

neighbors

Require a local contact to be
on file with the City for all

short-term rentals

What support might the City be able to offer you in 
dealing with problems caused by renter/tenant 

behavior? 

22.8%

31.7%

32.3%

55.6%

56.1%

58.7%

63.5%

82.0%

85.7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Post information about City…

Noise monitoring…

Other (please specify)

Provide contact information…

Minimum length of stay

Minimum age requirement…

Minimum renter/tenant…

Limit the number of guests

Statement on the listing…

How do you prevent parties and other bad 
behavior at your rental? 

Only 25% of respondents say they have ever 
experienced a problem with renter/tenant 
behavior in their property



STR Pulse Survey Key Takeaways
• Public support of short-term rentals is divided, but most agree that 

regulations and enforcement are needed for improvement
• Reminder: not a statistically valid survey 
• However, 71% of respondents identified at least one benefit short-term 

rentals provide to Kansas City

• Strong correlation between respondents' geography and opinion on 
short-term rentals
• For KCMO residents:

• Strongly divided overall opinion of short-term rentals
• Strong support for zoning requirements and regulating volume, location of short-term 

rentals

• Non-KCMO residents were more likely to own a rental in KCMO, which has 
strong correlation with being anti-regulation of any sort

• Moderate support across the board to focus STRs in commercial areas 
and tax like hotels
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